




ÁBasic IT Infrastructure

ÁWeb / Database Hosting

ÁDistributed Classrooms

ÁSMS Gateways





ÁDesign and Procurement

ÁNeed Assessment

ÁDesign of IT Infrastructure

ÁTender Creation

ÁProposal Preparation

ÁBudgeting



ÁPower Infrastructure

ÁDesign

ÁCapacity Planning

ÁSelection of Equipments (UPS, Generator, Inverter 
etc.)

ÁProcurement

ÁImplementation

ÁBasic Maintenance



ÁNetwork and Voice Infrastructure

ÁDesign of LANs, Campus Wide Network, Internet 
Connectivity, VoIP etc.

ÁSelection of Equipments (Cabling, Network 
Switches, Modems, Routers, EPABXs etc.)

ÁProcurement

ÁImplementation

ÁAdvanced Maintenance







ÁComputing Infrastructure

ÁDesign of Windows 2008 Domain, File and Print 
Sharing

ÁSelection of Computer Hardware (Desktops,  Thin 
Clients, Servers, Peripherals etc.), Software 
(Server and Client Operating Systems, Application 
Software etc.)

ÁProcurement

ÁImplementation

ÁAdvanced Maintenance







ÁSecurity Infrastructure

ÁNetwork Infrastructure Security 

ÁVulnerability Assessment and Penetration Testing 

ÁVPN Management 

ÁEnterprise Security Policy Solutions

ÁDigital Signatures, Smart Cards, ePurse etc.





ÁExpert Manpower

ÁHelpdesk Software

ÁAsset Management

ÁVendor Interaction

ÁSupport through

ǐResident engineers

ǐEmail

ǐInteractive Voice Response Service (IVRS)

ǐSMS

ǐRemote Desktop







ÁPurchase and renewal of domain names

ÁDesign, Implementation and Maintenance of 
Web / Database Servers
ÁMicrosoft IIS / Apache Web server support

ÁOracle / Microsoft SQL Server / MySQLDatabase 
Administration

ÁServer Virtualization, Load Balancing and Clustering

ÁPerformance Tuning and Monitoring

ÁBackup and Disaster Recovery Solutions













ÁEvaluation, Design, Implementation and 
Management of Distributed Classrooms

ÁWebcasts

ÁNarrow band Audio / Data Conferencing Solution

ÁMultipoint Video Conferencing Solution

ÁStudio Design and Implementation

ÁLive Recording and Archival of Lectures





ÁOne way Audio, Video and Data
ÁLive and recorded sessions
ÁIdeal for huge number of viewers
ÁVery low cost














